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Instruments in the field of teaching and learning
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COMMUNICATION KEY TO CREATING A CULTURE OF QUALITY IN HIGHER EDUCATION

Communication key to creating a

LATEST NEWS

CU |tU re Of q U a I Ity in hlg h el’ Laotian education planners join
education

01.unz 2016

CASE STUDIES IN CHINA AND AUSTRIA SHOW HOW DIALOGUE
MATTERS

The history of IQA in two universities, albeit nearly 5,500 miles apart, in China and

In China Xiamen University (7' learned from its recent case study that dialogue and
stakeholder involvement is central to quality improvement. Over the East two decades,

this leading research University ha_s developed an efficient and effective IQA for
enhanced teaching and learning. The case study confirmed two important realities:
without widespread understanding and recognition of the IQA system amongst a range of
stakeholders there would be no participation. Furthermore, the level of involvement
correlated to the IQA’s overall ability to leverage quality and ignite reform within the
University. .

Austria, shows how important communication is to building a strong, effective IQA system.

v s v | e R ——_
=y

Enhancing Teaching and
Learning through Internal
Quality Assurance

Xiamen University, China

Wu Daguang, Xie Zuoxu,
Wu Fan, and Qi Yanjie

Case Study

Naw trends in higher education q
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